Conducting and Reporting                              on a Questionnaire Survey

Learning Activity 1
Besides interview and observation, a questionnaire survey is another common means of collecting primary sources of information. A questionnaire is a set of questions designed to collect information from a group of people on a certain topic. In pairs, study the case below and answer the questions that follow.
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(a) Should Mary conduct an interview or a questionnaire survey to collect such information? You can consider (1) the number of people involved and (2) the interaction between the researcher and the respondent.

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

(b) Mary does not have much time, but she needs a rather big sample size. Can you think of some different ways how Mary can conduct the questionnaire survey?

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

(c) Who do you think Mary should survey? Explain your answer.

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

Learning Activity 2
[image: image1]The form of questions that you ask can often affect the response you get.

A closed-ended question is one that can be answered by a simple ‘yes’ or ‘no’, or by a specific piece of information (e.g. ‘Are you married?’ or ‘What is your occupation?’). An open-ended question is one which allows the respondent the freedom to give an answer which he / she considers appropriate (e.g. ‘What do you think about your school?’).
(a) When should open-ended questions be used and when should closed-ended questions be used?

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

(b) You will receive some question cards from your teacher. In pairs, put the closed-ended questions into one group and the open-ended questions into another.

(c) Below are some questions used in a survey. Follow the instructions in brackets and rewrite them.

1. What is your opinion of people buying counterfeit products? (Change this question to a closed-ended question beginning with ‘Is it wrong...’)
______________________________________________________________

______________________________________________________________

2. Have you bought any counterfeit products before? (Change this question to an open-ended question beginning with ‘What counterfeit products…’) 

______________________________________________________________

______________________________________________________________

3. Do you think making the purchase of counterfeit products illegal is an effective solution to piracy? (Change this question to an open-ended question beginning with ‘What do you think…’) 

______________________________________________________________

______________________________________________________________

(d) The following describes some common types of questions used in questionnaires. Match them with the question cards your teacher gave you.
1. An incomplete sentence for the respondent to complete

2. A scale (e.g. from 1 to 5) which allows the respondent to rate something

3. A question that the respondent can answer in an almost unlimited number of ways

4. A question offering three or more answer choices

5. A scale (e.g. from 1 to 5) which allows the respondent to show to what extent they agree or disagree with a given statement

6. Words are presented, one at a time, and respondents mention the first word that comes to mind
Learning Activity 3
Your classmate is researching the issue of school bullying. Below is a questionnaire created by him / her. There are a number of problems in the questionnaire. In pairs, find out the problems and suggest ways to help him / her to improve.

____________________________________________________________________
____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

Learning Activity 4
In groups, work on the following:
(a) Decide on an area in your research topic that can be investigated by using a questionnaire survey.
(b) Design a simple questionnaire. 
(c) Swap your questionnaire with another group. Use the evaluation form on the next page to give feedback to each other.
(d) Conduct the survey with at least eight students.
Use the space below to write your questionnaire.

Learning Activity 5
After conducting the survey, you should report on your findings. Below is a short checklist of what you should include in the report on a survey and the possible order you write the report in.
1. Introduction 
2. Methodology
3. Results
4. Analysis of results
5. Conclusion
(a) Which part of the survey report should include the following? Write the number used above to indicate.
_2_ e.g. details of when and where the survey was conducted
___ A. summary of the key findings and the implications
___ B. written presentation of the survey responses
___ C. background information (e.g. nature of the social issue)
___ D. details of who were selected and how they were selected
___ E. interpretation of the results
___ F. graphic presentation of the survey responses
___ G. purpose of the survey
___ H. recommendation for further action
___ I. details of the methods used for data collection and analysis
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(b) Read the survey report below carefully and see if you can find the elements listed in (a).
Write the elements you can identify in the boxes provided.

Report on School Bullying Survey 2008
I. Introduction

School bullying is clearly not a new issue, but with more and more videos of school children beating up their classmates uploaded to video-sharing websites, this issue is drawing increasing media attention in recent years. As part of our research project on the issue of school bullying, a survey was carried out on campus in April 2008 with the aims:

· to investigate the prevalence of school bullying

· to understand teenagers’ attitudes towards school bullying

II. Methodology

In early April, a survey questionnaire was sent by email to one class of students randomly selected from each level (Secondary One to Secondary Seven), a total of 273 students. During the two-week survey period, 118 valid questionnaires were collected from respondents aged 11 – 19, including 49 females (41.5%) and 69 males (58.5%).

III. Survey Results

1. Prevalence of school bullying

Survey results suggested that bullying is very common at school. The majority of the respondents (89%) had witnessed bullying incidents on campus (73% had witnessed verbal bullying, 68% had witnessed physical assault, 55% had witnessed bullying through extortion). 

2. Reactions to bullying incidents

Out of the 89% who had witnessed bullying on campus, 63% left the scene immediately, 33% tried to stop the bullying by themselves, and only 21% went to seek help from prefects and / or teachers. It was also found that 18% stayed to watch the bullying.

3. Attitudes to bullying

97% of the respondents agreed that ‘it would be better not to have any bullying at school.’ 

When asked about their attitude towards the bullies, most (82%) of the respondents ‘feared becoming the next target’, 55% ‘felt angry’, 29% ‘were frustrated’, and 5% ‘admired the bullies’. 

As for their attitudes towards the victims, ‘sympathy’ dominated the responses (91%), although less than 5% ‘felt the victims deserved it’.

△This report is made up for illustration purposes only.
IV. Analysis of Survey Results

From the data collected from the survey, it was found that bullying is a very serious problem on campus. 

One significant finding was that there was a sharp contrast between students’ reactions and their attitudes to bullying. While most students had rather strong negative feelings (anger, frustration, fear) about the bullying incidents, not many of them actually took action to stop bullying from spreading. Judging from their responses, one could suggest that their inaction was not the result of indifference. It was either students’ fear of becoming the next target that silenced them, or it was their lack of trust in the school to handle the problem that made them do nothing.

Another result that is worth highlighting is that the great majority of students wished to study in a bullying-free campus. A conclusion one could draw is that, when protected and encouraged, most students would probably be willing to take action to stop bullying.

V. Conclusion

Bullying is a pressing issue. Unfortunately, many students interviewed preferred to ‘stay out of the problem’. The good news is that most students did not approve of the bullying behaviour and they agreed that it would be better if no one were bullied. To effectively stop campus bullying, not only that the school must maintain strict confidentiality of the reporters’ identity, but this should also be made known to students. If taken seriously, it is foreseeable that the number of reports will increase. Together with appropriate punishment and education, this will certainly help to reduce tragedies at school.

(c) 
Using the results of the survey you did in Learning Activity 4, write a report on the survey on the next page.
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Write your report here. Use a separate sheet of paper if there is not enough space.

Title: ________________________________________
Introduction (What’s the purpose of the survey?)
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
Methodology (Who were interviewed? How was the sample selected? What methods were used for data collection and anlaysis?)

____________________________________________________________________
____________________________________________________________________
____________________________________________________________________

Results (Present the survey responses by writing and charts / graphs if suitable)

____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
Analysis of results (How do you interpret the results? What are their implications?)

____________________________________________________________________
____________________________________________________________________

____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
Conclusion (How would you summarise the key findings and implications? What further action would you recommend?)
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________



















































































































































































































































































































































































































































Mary is doing a research project on teen pregnancies. She has collected some information from textbooks, government publications and websites of various organisations. Now, she wants to have a more in-depth investigation of teenagers’ general attitude towards sex. 





Name:				Phone number:	


HKID No.:			Date of birth:


__________________________________________________________





Have you ever been bullied and did you report it to your teacher?


A lot: ________	Many times: ________     Never: _________





Many people believe the school and teachers are partly responsible for school bullying. Don’t you agree?





Strongly agree		         	_____


Agree			         	_____


Neither agree nor disagree         	_____


Disagree			          	_____


Strongly disagree		          	_____





How often do you see or hear about students being bullied?





Always	          	_____


Occasionally	_____


Seldom	          	_____


Never		_____





What do you think of school prefects?
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